
WAASIMS DOCS RSA -  Creation and Edit Customer

[

Customer Creation]

Create a new customer Click New Customer, next enter the Customer Account Reference

Number (CARN) and click the Done Button. The CARN is a number that you assign, this field is

a drop down window  you can view your last number assignment. 

Why it's good to create a customer? ...Customer request to by on credit.  ...Customer request

a record of purchases. High volume client, good to track. Good for historical reasons and mail

outs.

[Edit / View Customer]

Macro Find
Click on edit customer, this invokes a macro find here you have two chooses, simply press the

enter key without entering any data in displayed fields. This will fill all customers and display

them in a scroll list. To the left of each name you will see a [E] this E is for Edit click on the E

next to the name of the customer you wish to view or edit.

During the macro find you can narrow your search you attaching data to the display fields in

the macro fields. Once filled press the Enter Key.

Edit/View Customer
This fields are required data to represent you customer, Billing and Shipping information.

Hook UP's to other reports, Spell Check, and Next and Back Entry to view other customer

records that may of been selected from you macro find.

Customer Detail
[Tax Territory Section]

This area is where the tax base of the customer resides. Assign the State, the edit the sale tax

rate and if the business is a Resale client enter their sales tax license number.

[Accounts Receivable Section]

This area you assign the sales associate for this account, for billing their terms for payment
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and the credit limit. Note! The POS does not have cutoff related to the credit limit. The

Customer Edit does have a flag to cut off the POS for customers that write bad checks or have a

hold for non payment of credit accounts.

How did you here about us? and Type of Business
Type of customer fields are included for reporting and informs you how customers find out

about your business.

[Internet Section]

These are customers that are downloaded form you Internet web site and are imported then

added to you customer set. Explaining what they ordered, what price and when the order was

received on your web site and then shipped and billed on your POS system.

[Customer Import Pick List]
This import form can be invoked from the customer select form. The import file is called:

Order.txt. With Windows XP file resides in MyDocuments Download folder.

Once downloaded a pick list will display, to add the Internet customer to your SIMSRSA

Customer database click on the P to the left of the customer's name. P = Pick. The customer will

be included and added to the Customer database at this point you can edit and Click customer

order and fill the order. The Pick List will display DONE to the right the line to indicate the

customer has been added.

[Customer Membership]

Here you can apply a general discount to the client. The default is set  at 0%  Recommended

is 10% . Enter a percentage for example 1% is [.001] and 10% is  [.1]
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[Sales and Journal History]

[Journal History]

Journal History displays the header of the purchase, total purchased, date, payment type.

[Sales History]

Sales History displays  each record of the Jrentry database showing the items purchased.
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